CROSSROADS ACADEMY

Parent and Student Handbook
2024-2025

Crossroads Academy’s (“Crossroads Academy” or the “Academy”’) Parent and Student Handbook (the
“Handbook”) is published and distributed to members of the Crossroads Academy community for the
purpose of providing information on aspects of student and campus life to help students gain as much as
possible from their experience at the Academy. Students, parents, faculty, administration, and staff should
all read and be familiar with the contents of the Handbook so that each member of the community knows
and understands our community expectations. While policies in this Handbook will generally apply, the
Academy may take actions that it determines to be in the best interests of the Academy, its faculty, and its
students. This Handbook does not limit the authority of the Academy to alter, interpret, and implement its
rules, policies, and procedures before, during, and after the school year. This Handbook is for
informational purposes only. It is not intended to create, nor does it create, a contract or part of a
contract in any way, including, but not limited to, between the Academy and any parent, guardian, or
student affiliated with or attending the Academy. The Academy may, in its sole discretion, add, revise,
and/or delete Academy policies before, during, and after the school year.
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ABOUT THE SCHOOL
CROSSROADS ACADEMY MISSION

Crossroads Academy is an independent, coeducational day school committed to
academic excellence and moral integrity. We inspire our students to love learning, act
honorably, and contribute actively to intellectual, cultural, and civic life.

This handbook outlines Crossroads Academy’s policies and practices as set by the
Board of Trustees, the administration, and the faculty. Enrollment presupposes
agreement by parents and students to support the policies and practices outlined in this
handbook. Likewise, approval of the Academy’s approach to education, outlined in
various school documents, is presumed upon enrollment.

CORE KNOWLEDGE

As defined by E.D. Hirsch, Core Knowledge is a body of solid, shared, specific, and
sequenced knowledge most essential for literacy in contemporary American society.
Core Knowledge consists of the essential concepts and facts in history, literature,
geography, mathematics, and science. At Crossroads Academy, the curriculum is
enriched with music, visual and performing arts, physical education, and French and
Spanish. We animate this body of knowledge with creative teaching and engaging
projects, and use this to produce a curriculum in which essential skills in reading,
writing, and mathematics are taught to mastery through direct instruction and a low
student/teacher ratio. Our program includes academic, cultural, religious, and civics
literacy and prepares our students to contribute fully to intellectual, cultural, and
democratic life.

CORE VIRTUES

As defined by Mary Beth Klee, Core Virtues are those traits of character that define
human moral goodness. Centered upon the four cardinal virtues of justice, wisdom,
courage, and temperance as well as the three theological virtues of faith, hope, and love,
this literature-based curriculum aims to capture the hearts and minds of our students.
At Crossroads Academy, we strive to foster these character traits through discussions of
the virtues, through illustrations of virtues in literature and history, through intentional
reflection, through community service, and through the ethos and tone of conduct in
our school and playgrounds.

UNITY OF ACADEMIC AND MORAL VIRTUES
We believe that virtues such as perseverance, intellectual honesty, and intellectual
courage are both academic and moral virtues. This belief is reflected in the school motto
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“Scientia Virtusque”- “Knowledge and Virtue.” At Crossroads Academy, the Core
Virtues create an ethos of responsibility and caring that fosters a disciplined, passionate,
and cooperative pursuit of our program. As students master the content and practice
the virtues, they gain an appreciation of who they are and who they aspire to be.

CONTACT INFORMATION
Address: Crossroads Academy
95 Dartmouth College Highway, Lyme, NH 03768
Telephone: (603) 795-3111
Fax: (603) 795-4329
Email: mail@crossroadsacademy.org
Website: www.crossroadsacademy.org
Facebook: www.facebook.com/crossroadsacademy
Instagram: www.instagram.com/crossrdsacademy
Twitter: www.twitter.com/CrossrdsAcademy
Office Hours: Monday through Friday: 7:30 a.m. to 3:30 p.m.

Summer Hours:  Monday through Thursday: 8:30 a.m. to 3:00 p.m.
School Hours:

7:40 a.m. Drop off begins

8:00 a.m. School day begins

3:00 p.m. Monday, Tuesday, Thursday, Friday Dismissal
2:00 p.m. Wednesday Dismissal

HISTORY OF CROSSROADS ACADEMY

Founded in 1991 by Mary Beth Klee, Crossroads Academy is an Upper Valley K-8
school that has distinguished itself for educational excellence with its emphasis on
content and character. Crossroads started small in 1991 in the basement of St. Denis
Church in Hanover, New Hampshire by offering a kindergarten extension program.
The following year Crossroads opened as a kindergarten through third grade day
school. Working closely with the Core Knowledge Foundation, faculty and staff defined
specific and sequenced content goals for each subject, while teaching and recruiting
new students. Character education at Crossroads began with the Core Virtues Program.
This program, designated by the U.S. Department of Education as an exemplary
program for character education, was created on our campus by Mary Beth Klee and is
currently being used in hundreds of English-speaking schools worldwide. With its
enrollment for the 1994-1995 school year tripling and with the help of generous donors,
Crossroads moved into a new building on Dartmouth College Highway in Lyme, New
Hampshire. From that point on, the school added a grade per year, graduating its first
eighth grade class in June 2000.



Crossroads Academy recently completed a three-phase campus expansion. The first
phase concluded with the purchase of 135 acres of land. The second phase concluded in
the fall of 2006 with the completion of the Bancroft Campus Center that houses our
gymnasium/ auditorium, art and music rooms, and a spacious library. The third phase
was completed in July 2021 with the addition of our new Fanger Center Middle School
complete with a meeting space, new classrooms and a new lab to be shared with NHAS.

CURRICULUM

COURSE OF STUDY

The course of study at Crossroads is traditional, academically challenging, and
enriching. High achievement in mathematics, language arts, history, science, French
and Spanish, music, and fine arts is emphasized. These areas are further supplemented
and enriched with physical education, information skills, technology, and health.
Character education, including service, is an integral part of the Academy’s program.
Our Middle School students are offered extensive STEM coursework, enabling them to
receive high school credits in biology or physical science. These courses are offered
through our after school programs sponsored by the New Hampshire Academy of
Science.

ACCREDITATION, INCORPORATION,
AND MEMBERSHIPS

ACCREDITATION

Crossroads Academy was accredited by the New England Association of Schools and
Colleges NEASC) in 2004 and re-accredited by NEASC in 2015 on a ten-year
accreditation cycle.

INCORPORATION AND GOVERNANCE

Crossroads Academy is incorporated in the State of New Hampshire as a 501(c)3
nonprofit corporation and is governed by a Board of Trustees. The Board is comprised
of volunteers from the Academy’s and local community. Board members generally
serve three-year terms and may be members of the following committees: Executive,
Finance, Buildings and Site, Development, etc. For more information about
participating on the Board, please contact a trustee.



MEMBERSHIPS

Crossroads Academy is a member of the Association of Independent Schools in New
England (AISNE) and the New England Association of Schools and Colleges (NEASC).
As well, it is recognized by the State of New Hampshire as an accredited Independent
Day School.

ADMISSIONS AND ENROLLMENT

Crossroads Academy admits students of any race, religion, color, sexual orientation,
ancestry, sex, creed, gender identity or expression, mental of physical disability,
national or ethnic origin, or any other status protected by applicable law to all the
rights, privileges, programs, and activities generally accorded or made available to
students at the Academy. It does not discriminate on the basis of any of these protected
statuses in administration of its educational policies, admissions policies, financial aid,
and other school-administered programs. Crossroads Academy is committed to its
families. We give preference to qualified siblings of currently enrolled Crossroads
students during the admissions process

ENROLLMENT CONTRACTS

Upon acceptance for admission, the Academy issues an enrollment contract to each
student. Students who have satisfactory academic and citizenship records and whose
families have a positive and constructive relationship with the Academy, support the
Academy’s mission, and have met their financial obligations are invited to return to
Crossroads Academy for another year. Online enrollment contracts for returning
students are generally offered after the close of quarter 2 and due back in February.
Under rare circumstances, when there are student/parent concerns with the Academy
or vice versa, the Academy may withhold a student’s contract until the end of the year
to allow for improvement or may decline to offer renewal of an enrollment contract.

FINANCIAL AID

In order to make a Crossroads Academy education attainable and affordable, we offer
financial aid to eligible applicants. Approximately twenty percent of our students
receive financial aid. Families seeking financial aid are required to complete an
application. Families currently receiving financial aid will receive a reminder notice to
apply for the following academic year. Families not currently receiving aid, but
interested in applying for the following year, should contact the Assistant Head for
External Affairs.



TUITION PAYMENTS

Tuition is paid either annually or in monthly installments processed by FACTS Tuition
Management. Since the Academy is dependent on timely tuition payments to meet its
tinancial obligations, failure to make these payments impacts the Academy’s financial
health and stability. Failure to make tuition payments may result in denying student
admission to classes, the After Care Program, and/or field trips, and it may withhold
grades, transcripts, and references to the extent allowed by law until an outstanding
balance has been paid in full. Renewal of an enrollment contract will be withheld until
the balance due is paid or a payment plan is established and honored. For an eighth
grade student, graduation privileges may be withheld until a family’s accounts are paid
in full.

*A $25 fee will be charged for each insufficient funds check presented to the Academy.

LEAVE OF ABSENCE

Should a student’s extended absence from school be necessary or desired, a leave of
absence may be appropriate. A leave for medical reasons will be handled in accordance
with the Academy’s Medical Leave policy in this Handbook. The Academy may
recommend or grant a request for a voluntary leave of absence for other compelling
reasons. The initial request for a voluntary leave of absence should be made to the
Head of School. The Academy requires sufficient supporting documentation prior to
the approval of any leave. The sufficiency of any supporting documentation will be
determined by the Academy in its sole discretion.

The Academy makes the final determination as to whether to grant a leave of absence,
as well as the duration of the leave and the conditions necessary for a student’s return
(including, but not limited to, whether the student must reapply for admission).
Whether the period of leave is counted towards academic requirements for promotion
and graduation will be determined by the Academy in its sole discretion.

Leaves of absence may be noted in the student’s educational record, including on the
student’s transcript. A leave of absence will not be used in lieu of disciplinary action to
address violations of the Academy’s code of conduct, rules, or policies. Additionally, a
student granted a leave of absence while on academic and/or disciplinary status may
return on that same status.

Families remain financially responsible for tuition and other fees while the student is on
a leave of absence.



ACCOMMODATIONS

The Academy does not discriminate against qualified applicants or students on the
basis of disabilities that may be reasonably accommodated. The Academy will discuss
with families whether the Academy will be able to offer their child the appropriate
accommodations to assist academic success.

The Academy is committed to ensuring that students with disabilities are provided
with equal access to the Academy’s programs and services, in accordance with
applicable laws. For students who seek additional support or curricular adjustments,
the Academy may require documentation indicating that the student’s disability
substantially limits a major life activity. Students who present the Academy with
appropriate documentation of disability will be granted those requested academic
accommodations that are supported by the documentation and considered reasonable
in this educational setting. Any adjustments to the academic program would be made
through an interactive process between the student’s family, the Head of School, and
the Assistant Head of School for Academic Affairs. No waivers of academic graduation
requirements will be granted.

Even after supportive services and accommodations have been put in place, a student
may still not be able to satisfactorily fulfill the Academy’s academic requirements. In
such instances, the student’s homeroom teacher, advisor, the Head of School, the
Assistant Head of School for Academic Affairs, and/or other support personnel may
decide that the accommodations put into place may not suffice to ensure the student’s
success at the Academy. At that time, the Head of School and/or the Assistant Head of
School for Academic Affairs will decide whether it is appropriate for the student to
remain at the Academy. Although the Academy endeavors to provide the finest
academic programs and assistance to students in helping them to achieve their
academic goals and advancement, no particular student success is, or can be,
guaranteed. These are primarily the result of the individual student’s effort, ability, and
attitude.

DAILY LIFE

AFTER CARE and AFTER-SCHOOL PROGRAMS

Crossroads Academy offers an After Care program for students in kindergarten
through eighth grade. More information, including how to register for our After Care
program and other After-School programs and clubs is done within the Programs &
Clubs section of our school website. In addition, the New Hampshire Academy of
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Science (NHAS) offers an after-school research program for middle and high school
students from 3:00 to 5:30 p.m. at its STEM Center on our campus. Registration for this
program can be made on its website nhacadsci.org, and NHAS fees may apply.

ANNOUNCEMENTS & INFORMATION

All announcements and notifications will be made through email, including
notifications regarding financial aid. The Academy may also utilize the weekly
newsletter to convey important information. Students and families are expected to read
all correspondence from the Academy, including the weekly newsletter.

ASSEMBLIES AND WEEKLY MEETINGS

Our weekly assemblies are a vital part of our program. During assemblies, we celebrate
our unique Core Knowledge and Core Virtues Programs through song, poetry,
recitation, drama, and community service project presentations. Every Thursday there
is a Lower School assembly and every Friday, a Middle School meeting. There are
several all-school assemblies each year. In addition, our community comes together for
regularly scheduled performance assemblies that highlight our Core Knowledge and
Core Virtues programs. Performance assemblies give the students an opportunity to
show their peers and parents what they have been learning in class, recite poetry, grow
in self-confidence, develop public speaking abilities, and have fun. Performance
assemblies are announced in the calendar section of our website.

COMMUNICATION WITH THE ACADEMY

Crossroads seeks to create a partnership between faculty and parents for the benefit of
our students. Parents are encouraged to keep in close contact with their children’s
teachers and advisors through conferences, phone contact, and email. For your
convenience, faculty and staff email addresses are listed in our online directory. Faculty

check email and voicemail daily, but may not be able to respond to a message until after
3:00 p.m. due to teaching responsibilities. Lower School teachers and Middle School
advisors will notify parents of any specific concerns.

Full-time teachers offer regular times throughout the week to meet by appointment.
Faculty may contact parents or parents may contact faculty to request that a student
attend office hours for extra help.

Should a concern arise, parents should contact their child’s teacher (Lower School) or
advisor (Middle School) directly. Middle School families are also welcome to contact
Middle School teachers directly for questions about progress in individual courses. If
parents have a concern that is not resolved by sending a brief email or by making a
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phone call, an appointment should be made to meet in person. Thoughtful, respectful,
direct communication in person is the best way to communicate and often results in the
best collaboration between parents and teachers in support of students. Should direct
communication with a teacher fail to resolve an issue, parents are welcome to contact
the appropriate administrator. Using this communication flow allows those with the
most information about your child’s progress to be the first line of communication.
Weekly plans are communicated by your child’s teachers through email or Google
Classroom. Notices are generally sent electronically.

FAMILY COMPORTMENT AND SUPPORT FOR SCHOOL POLICIES

At Crossroads Academy, we believe that a positive relationship between the Academy
and a student’s parents, guardians, and other family members is essential to the
fulfillment of the Academy’s mission. We recognize that effective relationships are
characterized by clearly defined responsibilities, a shared commitment to collaboration,
open lines of communication, mutual respect, and a common vision of the goals to be
achieved.

The Academy understands and appreciates that parents and guardians may employ
different means to meet the expectations and responsibilities expressed in this policy.
Nevertheless, Crossroads Academy, at all times, may dismiss a student whose parent,
guardian, family member, or other adult involved with the student fails to comply with
this or any other policy or procedure of the Academy, engages in conduct either on or
off the Academy’s property that could undermine the authority of the Academy’s
administration, and/or otherwise behaves in a manner that is unbecoming of a member
of the Academy community. The Academy may refuse re-enrollment of a student if the
Academy believes the actions of a parent, guardian, or other individual associated with
a student, on or off the Academy’s property, seriously undermine a positive,
constructive relationship, or otherwise may interfere with the Academy's
accomplishment of its mission and/or educational goals.

To assist in creating the most effective relationship, the Academy expects that parents
will observe the following guidelines:

Share in the Academy’s vision.
e Support the mission of the Academy.
e Understand and support the Academy’s philosophy, policies, and procedures.
e Support the Academy’s disciplinary process, and understand that the Academy’s
authority in such matters is final.
e Be supportive of the Academy’s commitment to a diverse and inclusive

-12 -



community.

Acknowledge that the payment of tuition is an investment in the education of the
student, not an investment of ownership in the Academy.

Support the Academy’s emphasis on sustainable practices.

Provide a home environment that supports the intellectual, physical, and emotional
growth of the student.

Create a schedule and structure that supports a student’s study and completion
of homework requirements.

Be aware of the student’s online activities and use of computers, television, and
video games.

Encourage integrity and civility in the student.

Be a role model, especially when it comes to behavior at school and at athletic
events.

Encourage the student’s participation in events that promote high standards;

actively discourage participation in events that can lead to illegal or unwise
behavior.

Participate in the establishment of a home/Academy and Academy community
relationship built on communication, collaboration, and mutual respect.

Provide a home environment that supports positive attitudes toward the
Academy.

Treat each member of the community with respect, assume good will, and
maintain a collaborative approach when conflicts and challenges arise.

Help build and maintain a positive school environment by not participating in or
tolerating gossip.

Maintain tact and discretion with regard to confidential information. In cases
when students or others are in imminent danger of harm, when there is a
compelling reason for doing so, or when legal requirements demand that
confidential information must be revealed, information may be disclosed to the
Head of School, administrators, outside professionals, or law enforcement
officers.

Respect the Academy’s responsibility to do what is best for the entire
community, while recognizing the needs of an individual student.

Seek to resolve problems and secure information through appropriate channels
(i.e., teacher/advisor/counselor, Head of School, in that order).

Acknowledge the value of the educational experience at school by making
regular and timely Academy attendance a priority and scheduling non-
emergency appointments outside the classroom day.
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e Support the Academy through volunteerism and attendance at Academy events.

e Financially support the Academy to the best of one’s ability.

e Share with the Academy any religious, cultural, medical, or personal information
that the Academy may need to best serve students and the Academy community.

e Understand and support the Academy’s technology policies.

MULTIPLE HOUSEHOLDS

In order for the Academy to communicate most effectively with parents and support
each student, teachers and administrators need to be aware of students who spend time
in multiple households. Additionally, information regarding who the primary
caregiver is should be communicated to the Academy, in the event of an emergency,
and whether special co-parenting arrangements exist. If there are court-ordered
guidelines regarding visitations, picking up a student from school, parent involvement
in field trips, or other issues, the Academy should be informed.

The Academy expects separated or divorced parents to cooperate and partner with the
Academy with respect to their child’s education. For this reason, the Academy will not
get involved in parental disputes or custody issues.

These situations can be stressful for parents and confusing for students, and assistance
in minimizing the Academy’s phone calls for clarification is very important. The
Crossroads noncustodial parent policy is that all communications generated by the
Academy will be distributed to the custodial parent, stepparent(s), and the noncustodial
parent alike. Unless otherwise specified, each parent for whom the Academy has
current contact information and an executed enrollment contract will receive a copy of
the student’s report card, as well as other informational mailings and electronic
communications during the year. Similarly, both parents (as well as stepparents) will
be granted permission to visit the student on Academy grounds or during school-
sponsored events. Given the unique legal situation of each family, however, the
Academy may make exceptions to the policy. The Academy follows the directives of
court-ordered documents as they pertain to noncustodial parents.

FIELD TRIPS

To enhance and enrich ongoing areas of study, Crossroads sponsors select field trips
during the school year. Specific information about each trip is sent home in advance. At
the start of the school year, parent/guardians will sign a general field trip form to cover
all day trips during that school year.

In the unlikely event there is disagreement between parents on granting permission for
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tield trip(s), permission defaults to the parent who signed the enrollment contract.
Please refer to our policy regarding medications to be taken on field trips. Parents must
provide all medication information and complete the medication section of the field trip
waiver and permission form. Participation in field trips is limited to currently-enrolled
students.

FOOD/LUNCH PROGRAM

Students are asked to bring healthy snacks and lunches every day. Soft drinks and gum
are prohibited and candy is discouraged on campus. The Academy also offers a paid
lunch program option through Fresh Picks. Fresh Picks offers nutritious lunch options
that can be added weekly or daily. Because we cannot guarantee allergy-free lunches
from Fresh Picks, we recommend that all snacks and lunches be provided from home
for those students with food sensitivities or allergies.

CLASSROOM CELEBRATIONS WITH FOOD

In the Lower School, when sending food to school for teacher-organized events and
other celebrations, please include healthy items such as whole grains, cheese and
crackers, vegetables, and fruits. The Bancroft Campus Center is nut-free and some
classrooms are nut-free or nut-safe.

In the Middle School, students have the choice of what they would like to bring to share
with their classmates for their birthdays. However, students are encouraged to bring in
healthy treats to share, or to bring in mini-cupcakes or muffins. These celebrations will
generally take place in a Middle School classroom during morning break or lunch.

FORGOTTEN HOMEWORK, SUPPLIES, ETC.

At Crossroads we seek to reinforce the virtues we teach. As such, we encourage our
students to take responsibility for their belongings. We do not expect parents to bring
forgotten items to school.

LIBRARY

The Lora Robins Library in the Bancroft Campus Center offers over 10,000 carefully
selected books and reference materials. Many of these books support our Core
Knowledge and Core Virtues programs. We also have an excellent selection of literature
for Lower and Middle School recreational reading. As children read at many different
levels, students may check out books from any section of the library and from any
reading level. Parents are encouraged to monitor their child’s recreational reading for
level and for content. New books are added each year through acquisition and
individual donations.
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The school librarian actively teaches classes, reads to students, and maintains the library
collection. Parents and grandparents play key roles as library volunteers. If you are
interested in volunteering, please contact our Assistant Head of School for Academic
Affairs.

LOST AND FOUND

Items can be claimed from the Lost and Found areas in the Klee Building, Fanger
Center, and in the Bancroft Campus Center. In order to facilitate the return of lost
articles, be sure to mark all items with your child’s name. Unclaimed articles will be
donated to the LISTEN Center or another charity during school vacations. Valuable
items should not be brought to school.

NEW HAMPSHIRE ACADEMY OF SCIENCE (NHAS)

NHAS offers an after-school research program for middle and high school students
from 3:00 to 5:30 p.m. at its STEM Center on our campus. Registration for this program
can be made on its website nhacadsci.org. NHAS fees may apply.

e STEM Certificate: NHAS and Crossroads offer students the opportunity to earn
a STEM Certificate by the end of eighth grade. This certificate can be earned
through successful completion of Crossroads and NHAS courses/activities.

PARENT ASSOCIATION

Community is a critical part of our Academy. As such, every parent is a member of the
Crossroads Academy Parent Association (CAPA). The success of Crossroads is due, in
large measure, to the volunteer contributions of CAPA. To volunteer for a position,
please contact the President of the Parent Association. Parents will find CAPA
volunteers assisting in the library, volunteering at school-wide events, coordinating
fundraisers, and in almost every other area vital to the success of Crossroads. CAPA
holds several meetings per year and the entire parent community is encouraged to
attend.

PARKING/SAFETY IN THE DRIVEWAY AND PARKING LOT

Parking in the Klee and Fanger Center lots is limited. We welcome you to take any
available space when needed. We ask parents to follow our one-way traffic flow and to
park away from our drop-off and pick-up line.

Safety is our primary concern during carpool times; therefore, it is critical that we work

together to ensure a safe and smooth drop off and pick up. Drop-off and pick-up
location information will be communicated in the summer. Please adhere to the safety
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rules as explained by the area supervisor. Faculty and staff will assist in loading and
unloading cars for students. Students are allowed to walk through the parking lot
during carpool hours only when accompanied by an adult.

If possible, we prefer that car seats be on the passenger side of the car for safe and easy
loading and unloading. We also prefer that students not load backpacks and materials
into the trunks of cars. We are concerned about students positioning themselves
between cars, even for a moment.

When you are at a complete stop, for safety, please put your car in “park.” If you need a
little extra time to secure your child in a car seat, kindly pull forward to the front of the
line. Once the students arrive and dismissal begins, we ask that you refrain from using
technology.

STUDENT CUBBIES, LOCKERS, STORAGE AREAS, AND VALUABLES

Students are provided with individual areas to store items. These areas are the
property of the Academy and are subject to search and inspection. Personal materials
are to be stored in these areas. All books and notebooks should be properly identified
with the labels provided. A student should never go into another student’s area.
Decorations must be in the spirit of good taste and judgment (at the discretion of the
Academy) and need to be taken down within two weeks of the end of the academic
year. Storage areas should be kept neat and organized. The area around storage areas
is students’ responsibility and should be kept clean. With the exception of bottled
water, food may not be kept in lockers.

PHOTO RELEASE POLICY

The Academy uses photos and/or videos of students in Academy publications to share
information about the Academy. Academy publications include, but are not limited to,
our website, social media, viewbooks, advertisements, and other materials. The
Academy and/or its representative has permission to take still photos, videos, or
otherwise electronically capture student images while they are on Academy property or
attending an Academy event, activity, or function. Such photos and/or videos may be
used unless the Academy receives written notice to the contrary. Photos that are
published will not include student names unless the Academy has written permission
to do so.

Occasionally other organizations request permission to take and/or use photos of our
students to include in their publications; student names will not appear. If you have any
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questions or concerns about the use of student photos in these instances, please contact
the Director of Communications and Marketing.

ROOM PARENTS

Each class has one or two parent representatives. Their job is to meet with the teachers
at the beginning of each year to determine what assistance will be needed. Once that
schedule is compiled, room parents encourage and organize fellow parents to volunteer
with class activities.

Crossroads encourages all parents to consider taking on this fun and rewarding role.

SCHOOL CANCELLATION/DELAY

The safety of our families is a primary concern. As a result, Crossroads may cancel
school or delay the start of school in the event of hazardous driving conditions or loss of
power. A decision is typically made by 6:00 am. Crossroads uses Bright Arrow to
communicate with parents. Parents will receive a phone call, a text, and an email in case
of school cancellation, delay, or in the event of an emergency. In non-emergency
situations, the Bright Arrow service will call home phones and primary cell phones. In
the case of two-household families, non-emergency calls will go to each household’s
home phone.

School cancellation information is also available on WCAX (channel 3), WPTZ (channel
5), WMUR (channel 9), and WVNY (channel 22).

STUDENT TRANSPORTATION

Generally, the Academy provides bus transportation for field trips. However,
transportation for some Academy-sponsored field trips and for activities scheduled
after regular school hours, on weekends, and during community service afternoons,
may be provided by parents or other individuals using their own vehicles. In the
unlikely case of an accident resulting in bodily injury or property damage to others, the
parent’s/vehicle owner’s insurance is “primary” (i.e., it responds first) and Crossroads
Academy’s auto liability policy will be “excess”. Damage to the parent’s/vehicle
owner’s vehicle is the sole responsibility of the parent/vehicle owner. The Academy is
not responsible for reimbursing the cost of any damages sustained or for reimbursing
any insurance deductible.

SUMMER PROGRAMS

Crossroads Academy offers a selection of one-week summer programs for ages three
through thirteen. Programs are staffed by experienced Crossroads Academy educators
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who specialize in the subject areas featured in each program. Information and
registration are available on our website. In addition, the New Hampshire Academy of
Science offers research programs for middle and high school students at its STEM
Center on our campus. All summer programs are open to Crossroads students and

others in the area. Please visit crossroadsacademy.org/summerprogram for more
information.

WEBSITE AND SOCIAL MEDIA
The Crossroads website can be found at www.crossroadsacademy.org. Please visit the

Crossroads website for the most up-to-date information on events at our school.
Crossroads also uses social media to stay in touch with the Crossroads community.
Parents can “like" our Facebook page: facebook.com/CrossroadsAcademy and follow

the school on Instagram: www.instagram.com/crossrdsacademy, Twitter:

www.twitter.com/crossrdsacademy, and LinkedIn:

www.linkedin.com/crossroadsacademy. Please also check out the school’'s SmugMug

photo galleries (www.crossroads.smugmug.com) that are updated regularly, to get a

glimpse inside the classrooms and of special events.

Annual Events and Calendar

Crossroads offers a robust offering of annual events; please see the school’s calendar
for dates and times.

RULES AND PROCEDURES

ABSENCES

Parents are asked to call the office before 8:30 a.m. to let the Academy know if their
child will be absent for illness, family emergency, hazardous driving, or religious
holidays.

PLANNED ABSENCES

Regular attendance is vital to the Crossroads experience. While we do all that we can to
support students during a period of absence, nothing can replace the combination of
instructional excellence, interactions with supportive peers, and classroom discussions
and activities that are at the heart of a Crossroads education.

Our Academy calendar provides a generous vacation schedule. We strongly encourage

families to plan trips during those vacations. We understand, however, that sometimes
families have opportunities, extenuating circumstances, or needs (including secondary
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school visits) that do not dovetail with our scheduled vacation periods. For this reason,
we offer planned absences.

In order to stay current with classwork and homework during a planned absence, a
Planned Absence Form must be completed, signed by the parent, and given to the
Office Manager. Forms are available in the front lobby and online on our website. We
request two-weeks notice in order to inform teachers and gather necessary classwork.
Parents are responsible for assisting with make-up work. For late notifications, work
will be assigned to students upon their return.

ABSENCES FOR RELIGIOUS OBSERVANCE

Should Crossroads be in session on a religious holiday that your family observes, your
child's absence from school on that day will be considered excused. Please let our Office
Manager know in advance that your child will be absent.

UNEXCUSED ABSENCES

Absences that are not covered above or planned are considered unexcused absences.
As an accredited, non-public school, we are asked to comply with New Hampshire’s
truancy law. See our truancy policy below.

HOMEWORK DURING ABSENCES

To receive homework for Lower School students, please make arrangements with your
child’s teacher by email. Homework for students in grades 4-5 and Middle School
students will be available on Google Classroom or through contacting their teachers.
Crossroads teachers seek to support their students during unavoidable absences.
Teachers will work with families to help students to stay abreast of missed class work.

PARENT ABSENCES

In keeping with our desire to create a supportive community, the Academy asks that
parents please inform the Academy if they plan to be away. Sometimes students need a
little extra adult attention when their parents are away, and this allows our faculty to be
sensitive to this possibility.

Parents are asked to provide the office or homeroom teacher with the name and phone
numbers of the guardian in charge of their children during this period.

APPOINTMENTS DURING THE SCHOOL DAY
The Academy’s hope is that students are on the campus at all times during the school
day. If a student needs to leave campus for any reason, the parent should send a note or
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email to the child’s teacher ahead of time or early on the day of the appointment. This
information will be conveyed to the office and all appropriate faculty members.

Eighth graders visiting secondary schools should try to schedule appointments on
weekends whenever possible. The Columbus Day weekend is an excellent time to
schedule this activity. Please coordinate all school visits occurring during school days
with the appropriate administrator.

ATTENDANCE POLICIES

The Crossroads Academy curriculum is a demanding one, and we view class
attendance as crucial to a student’s success and to the success of the class as a whole.
Students who miss a large percentage of a semester or school year may be required to
participate in supplemental tutoring or repeat a year. As well, in rare instances, the
Academy reserves the right to terminate a student’s enrollment contract if the Academy
reasonably concludes that the student’s excessive absences interfere with the
accomplishment of the Academy’s mission.

TARDINESS

We believe in the importance of Crossroads education. As such, we are eager to begin
our days promptly at 8:00 a.m. Not only do prompt arrivals maximize instructional
time, but as well, our morning routines set the stage for the day, help our students to
connect with their friends, encourage the formation of a classroom community,
reinforce the virtue of responsibility, give students time to turn in their homework, and
allow our students the opportunity to organize their daily materials. Middle School
students should arrive no later than 7:50 a.m. for their homeroom class that begins
promptly at 8:00 a.m.

Should repeated tardiness become an issue, the Academy administrators will contact
you to find a solution. To this end, we offer the following as support for an on-time
arrival. There is playground supervision for Lower School students starting at 7:40 a.m.
Any student who arrives after 8:00 a.m. should report to the office. No student riding
the bus will be marked tardy, and no student will be marked tardy on days when
driving conditions are poor. We appreciate parental assistance as we seek to reinforce
the virtue of responsibility.

TRUANCY

Crossroads complies with New Hampshire’s truancy law regarding unexcused
absences. Ten four-hour days of unexcused absence, or the equivalent number of full
days during a school year, shall constitute habitual truancy.
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In support of parents and students, Crossroads will:

e Meet with the parents of the truant child after five unexcused absences to work
out a plan to support regular attendance. Meetings may include the homeroom
teacher, advisor, Assistant Head of School for Academic Affairs and/or Head of
School.

e If the student(s) continue(s) to miss school due to unexcused absences and
reaches the number of unexcused absences indicated above, and if the parents
and the Academy cannot agree upon and follow a plan supporting regular
school attendance, the Head of School will engage the assistance of truant
officers to enforce the laws and regulations relating to students who are not
attending school or who are not participating in alternative learning plans.

e A truant officer or Academy official shall not file a petition alleging that the child
is in need of services until all steps in the Academy’s intervention process above
have been followed.

ARRIVAL/DISMISSAL

Drop off begins at 7:40 a.m. for all students; please do not drop off students prior to this
time as there is no supervision. Classes begin at 8:00 a.m. Students arriving after 8:00
a.m. should go to the school office to sign in and then report to class.

If a student needs to leave early, we ask that parents send a note or email to the
student’s homeroom teacher and the Office Manager on that day. When it is time for the
student to leave, an authorized adult should come to the office to pick up the student
and to sign the student out.

Dismissal time is at 3:00 p.m. on Monday, Tuesday, Thursday, and Friday and 2:00 p.m.
on Wednesday. Supervision is provided during the fifteen minutes following dismissal.
In the unlikely event that a parent is unable to arrive on time for pick up, Crossroads
offers the services of our After Care Program. Parents who anticipate a late arrival are
asked to call the office before 2:50 p.m. (1:50 p.m. on Wednesdays) so that we can
communicate this to your child. Due to safety and liability concerns and because no
student can be left unattended outside, a student who has not been picked up within
the fifteen minutes following dismissal will be included in the After-Care Program.
Parents are responsible for the session fee regardless of the time spent in the program.

VISITORS TO CAMPUS

For the safety of our campus community, parents, family members, alumni, and all
other visitors are required to check in with the Main Office upon arrival to obtain a
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Visitor’s Pass. Exceptions to this requirement may include events held outside of the
school day, athletic competitions, or large school gatherings.

PETS ON CAMPUS

The Academy recognizes some individuals are susceptible to various allergens or may
have other medical complications while in the vicinity of animals. Pets can behave
unpredictably when placed in excited and/or crowded environments, leading to
accidents. As a result, the Academy requires that family pets remain off campus unless
they are kept within the confines of the family car (as weather and safety permits) or
prior permission has been granted from a school administrator to have the animal visit
school. The Academy understands that some individuals with disabilities may be
accompanied by a service animal, as permitted by applicable law. Such “service
animals” must accompany the individuals at all times, be properly trained and
controlled, and be able to perform specific tasks related to an individual’s disability. By
contrast, “comfort” or “emotional support animals” are generally not permitted on
campus without prior permission from the Academy.

The Academy also permits pets to access the trails on campus. Dogs are required to be
leashed at all times and in full control of their owners while accessing trail